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1 Dr. C.S Rai MBBS, MS | Associate SMC/0071 * 19 years post-PG
ENT Professor cum experience
HOD in charge * 16 years as

Assistant Professor at
CRH

* 5 years as Principal
Chief Consultant &
HoD at STNM
Hospital
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Neck Oncosurgery
(Adyar, Chennai)

2 Dr. Bhawana MBBS, MS | Assistant SMC/0190 * 9 years post-PG
Rai ENT, Fellow | Professor experience
Head and * Fellowship in Head &
Neck Neck
cc Oncosurgery(BBCI)
Oncosurgery
3 Dr. Tenzing MBBS, MS | Senior Resident | SMC/0381 * 12 years post-PG
Jigmee Bhutia ENT experience
+ 3 years Senior
Residency

* 6 months Assistant
Professor at SMIMS

* Fellowship in
Endoscopic Sinus
Surgery & Microscopic
Advanced Ear
Surgery (Jaipur)

1.Department Overview

The Department of ENT, Head and Neck Surgery provides comprehensive, evidence-based care
for disorders of the Ear, Nose, Throat, and complex Head and Neck Cancers. Serving patients
across all age groups, the department seamlessly integrates high-quality clinical care with
undergraduate medical education.

2.Clinical Services & Expertise

Otology & Audiology: Management of hearing impairment, vertigo, chronic ear infections, and
advanced microscopic ear surgeries.
Rhinology: Treatment of nasal, sinus, and allergic disorders using advanced endoscopic sinus

procedures.

Laryngology: Voice and swallowing disorders, airway interventions, and diagnostic laryngeal

endoscopy.

General & Pediatric ENT: Routine surgical interventions including tonsillectomy,

adenoidectomy, and management of common childhood ENT disorders.

Head & Neck Oncosurgery: Comprehensive management, screening, and surgical intervention
for thyroid, salivary gland, and head and neck cancers.
Emergency Care: 24/7 prompt management of ENT emergencies, including foreign body
removal from the ear, nose, and esophagus.

3.Diagnostic & Therapeutic Facilities

Diagnostic Nasal and Laryngeal Endoscopy




Comprehensive Audiological Evaluation
Specialized Vertigo Assessment and Rehabilitation
Professional Speech Therapy and Counselling

Upper Gastrointestinal Endoscopy

4.Infrastructure

Outpatient Department (OPD): 3 General ENT Consultation Rooms & 1 Dedicated Head and
Neck Oncosurgery Room.

Inpatient Department (IPD): 23 Beds (12 Male, 11 Female).

Specialized Clinics & Procedure Rooms: 1 Minor OT (OPD), 1 Audiology Room, 1 Vertigo
Clinic, Speech Therapy and Counselling rooms.

Operation Theatres (OT): 3 Major OTs located on Level 7.

Academic Spaces: 1 Seminar Room, 1 Demonstration Room, and 1 Well-stocked Departmental
Library.

5.Advanced Technology & Equipment

The department is equipped with state-of-the-art diagnostic and surgical technologies to ensure
patient safety and precision:

Surgical Microscopes: Zeiss S8 & S7 (Major OT), Leica (Minor OT)

Lasers & Energy Devices: Martin M50 CO2 Laser, Smith & Nephew Coblator, and Advanced
Diathermy Units

Endoscopy & Power Systems: Medtronic Debrider Machine, Storz Mastoid Drills, Marathon
Mastod Drill set, Stryker Saws, and Rigid Endoscopes/Laryngoscopes

Patient Care: 2 Fully-equipped ENT Treatment Units



6.Academic & Research Activities

The department is a vibrant hub for academic growth, dedicated to training the next generation of
medical professionals through clinical skill development and research.

Conferences Organized: Successfully hosted the midterm AONEI CME in collaboration with
interdisciplinary departments.
Upcoming Events: Actively planning to host the upcoming prestigious NEBAIO Conference.
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